Jackson Hink

(925) 357 - 0819 | jacksonhink@gmail.com | Linkedin

Professional Summary:

Skilled in cash handling and customer service from my experience at Chipotle, | am a proven
team player with a strong work ethic. | have shown the ability to efficiently resolve customer complaints
and maintain a balanced cash drawer, contributing to the team's success by improving customer
satisfaction and operational efficiency. My time management and organizational skills ensure
high-quality service and workplace safety.

e Education—----=-----ccccmmmmccmc e
High School Diploma: 05/2024

Acalanes High School - Lafayette, CA

University of Nevada Reno - Expected Graduation: May 2028

e LR Lt Experience——-------------mmmmmmmm
Cashier, Kabab Burger

Lafayette, CA | July 2023 - March 2024
e Operated cash register for cash, check, and credit card transactions
e Maintained a balanced cash drawer, ensuring accurate accounting at the end of each shift.
e Restocked and organized merchandise
e Assisted customers with inquiries and provided service

e Assisted with making dishes for customers

Team Member, Chipotle

Lafayette, CA | June 2022 - November 2022
e Kept work areas clean, organized, and safe to maximize efficiency
e Received and completed orders for both Customers as well as Coworkers
e Contributed to team success by completing jobs quickly and accurately.
e Developed strong customer service and product knowledge skills

e Addressed and resolved customer complaints in a professional manner.

e SKills— === === mmmmmm oo

e  Work Ethic and Integrity
e Patience and Empathy

e Cash Handling

e Time management skills
e Cleaning and sanitizing
e  Customer service

e Cash Register Operation
e Organizational abilities
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